
Issues for Telecommunications Consumers

Protecting low-income consumers

In October 2015, the Consumers’ Counsel filed com-
ments at the PUCO regarding proposed changes to state 
lifeline rules. The proposed rule changes could adverse-
ly affect low-income consumers regarding assistance 
with paying the cost of phone service.

OCC worked with other consumer groups to protect 
consumers. OCC and others recommended that rules not 
be made too restrictive for those using lifeline services. 

This case is currently awaiting a decision by the PUCO.
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Telecommunications issues before the 
Ohio General Assembly

Consumers’ Counsel recommends en-
suring affordable and reliable phone 
service for Ohioans

In June 2015, the biennial budget bill (House Bill 64) 
included provisions to allow telephone companies to 
withdraw basic phone service (sometimes referred to as 
basic local exchange service, or “BLES”) upon obtaining 
an approval from the FCC. (FCC approval might occur 
within several years.) A consumer concern is that some 
consumers may be without alternatives to their telephone 
company’s current basic service offerings. Or, consumers 
may have to pay significantly more for alternative phone 
service, if their telephone company withdraws the cur-
rently available basic service that they use.

The law directed the PUCO to organize a collaborative 
process where stakeholders meet to develop consumer 
protections, including how to identify customers who 
could be without phone service if their telephone 
company withdraws basic service. OCC appreciates 
that it was named by the General Assembly to serve as 
a collaborative member on behalf of consumers. The 
collaborative first met in December 2015, and there are 
scheduled monthly meetings through April 2016.

OCC advocated for telephone consumers during 2015. OCC sought consumer protections in 
legislation (House Bill 64) that will allow telephone companies to withdraw basic local (landline) 
service, under certain conditions, following an approval from the Federal Communications 
Commission (FCC). Also, OCC sought to protect consumers regarding proposals for new 
restrictions on lifeline services for assistance to low-income Ohioans.

Issues for  
Water Consumers

A positive development for consumers is that there were no major rate cases affecting monthly 
water bills in 2015. Aqua Ohio’s purchase of Ohio American Water in 2011 resulted in one remaining 
major water company being regulated by the PUCO. In a 2013 rate case, Aqua Ohio agreed to not 
file a base rate case sooner than September 2016.

OCC continued to provide education for water consumers. OCC offers several fact sheets with 
information on water use, including how to save money. Also, in 2015 OCC launched a link to a 
“drip calculator” on its website to help consumers determine how much money they can save if they 
conserve water and fix leaks.

 Annual Report 2015 15

http://www.puco.ohio.gov/puco/index.cfm/be-informed/consumer-topics/telephone-network-transition/%20-%20sthash.QMLahRFy.dpbs#sthash.7Xuyx7nf.dpbs
http://www.puco.ohio.gov/puco/index.cfm/be-informed/consumer-topics/telephone-network-transition/%20-%20sthash.QMLahRFy.dpbs#sthash.7Xuyx7nf.dpbs
http://www.occ.ohio.gov/water/dripcalc/index.shtml



