
Issues for Natural Gas Consumers

Consumers’ Counsel seeks to 
protect consumers from the costs of 
accelerated service line replacements

In 2015, Duke asked the PUCO for approval to charge 
consumers a return on and a return of its $320 million 
investment for its accelerated service line replacement 
program. Duke plans to replace underground service 
lines on an accelerated basis. Duke’s rationale for acceler-
ating service line replacement is to prevent future service 
line leaks caused by corrosion. 

The cost consumers would pay on their monthly bills 
for Duke’s proposed accelerated line replacement was 
projected to begin at $12.00 per year and incrementally 
rise each year for ten years until reaching $120 per 
year. Consumers should be protected from paying the 
high cost of Duke’s plan. Underground service lines are 
already being replaced on a systematic basis by Duke, 
without increasing the charges to consumers.

The case is ongoing.

Duke Energy Ohio, Case No. 14-1622-GA-ALT 

Consumers’ Counsel supports Duke’s 
request to shield consumers from 
paying costs caused by others

Duke requested a change in rates for how it charges 
marketers to transport and store gas. The Consum-
ers’ Counsel is participating to protect the interests 
of 180,000 residential customers who purchase their 
natural gas from Duke.

Residential consumers should not have to pay rates 
associated with these services that are unrelated to the 
cost of serving them. Here, Duke’s residential gas cus-
tomers have paid rates that include costs for transport-
ing and storing natural gas for others. 

The case is awaiting a decision. 

Duke, Case No. 15-0050-GA-RDR

Natural Gas Demand-Side Management 
for Utilities and Consumers

Natural gas utilities (Columbia, Dominion, and Vec-
tren) currently administer demand-side management 
programs, which include energy-efficiency programs 
for residential consumers. The Consumers’ Counsel 
participates for residential consumers in periodic 
“collaborative” meetings regarding these programs. 
Meetings are held with each of the utilities and other 
stakeholders to provide input on the programs and to 
analyze program costs to consumers. 

In 2015, the market-based auctions of the natural gas utilities (Columbia Gas, Dominion East 
Ohio, and Vectren) gave customers the benefit of low natural gas prices. Consumers wanting 
to purchase natural gas at these utilities’ auction prices would need to choose the utilities’ 
“standard choice offer.”

The natural gas utilities’ competitive auctions are a prime example of how markets can work to 
the benefit of Ohioans. At the same time, it was difficult in 2015 for consumers to save money 
by choosing a marketer instead of their utility for natural gas. 

What follows is a listing of some of the noteworthy cases affecting consumers, with a full listing 
of OCC’s case activities on behalf of consumers at the back of this annual report.

14 Office of the Ohio Consumers’ Counsel




