
Anthony received a Bachelor of Arts degree in journalism from 
The Ohio State University. He joined the OCC in January 2006. 
Anthony was selected Employee of the Month for October 2009.

David Bergmann
David Bergmann, an assistant consumers’ counsel, has specialized 
in the telecommunications industry since 1992. During his tenure 
with the agency, he also has served as a consumer services attorney, 
supervising attorney and as legal director for six years. David also 
serves as the chair for the telecommunications committee of the 
National Association of State Utility Consumer Advocates. 

David received a bachelor’s degree from Michigan State University 
and his law degree from the University of Michigan. He 
subsequently received a Master of Business Administration degree 
from The Ohio State University. He joined the OCC in 1982. David 
was selected Employee of the Month for November 2009.

Robin Tedrick
Robin Tedrick is the OCC’s records retention specialist and 
is responsible for managing the OCC’s data and records. She 
maintains an inventory of records, advises the OCC staff on the 
procedures for maintenance and storage of records, and responds 
to inquiries and requests for records according to the OCC’s public 
records policy.

Robin has a certificate from the Ohio Certified Public Managers 
and has taken courses at both Columbus State Community College 
and The Ohio State University. She joined the OCC in February 
2009 and was selected Employee of the Month for December 2009.

Chris Verich
As senior outreach and education program specialist, Chris 
Verich’s responsibilities include giving speeches to community 
and professional organizations on a wide range of utility topics 
including electric, natural gas, telephone and water. He also 
attends shows and fairs to increase awareness of the OCC’s services 
by speaking with customers, answering their questions and 
distributing information. Chris coordinates the OCC’s outreach 
and education efforts in northeast Ohio.

Chris earned bachelor’s and master’s degrees in political science 
from Kent State University. He joined the OCC in March 2002. 
Chris was selected Employee of the Month for January 2010.

Employee Recognition
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The staff of the Office of the Ohio Consumers’ Counsel (OCC) 
is made up of 73 professionals, including accountants, attorneys, 
communicators, educators, economists, engineers, investigators 
and administrative support staff. The OCC directors value the 
dedication and hard work of the staff.

The OCC employees are committed to lending a helping hand to 
fellow co-workers, as well as the community by participating in 
the Combined Charitable Campaigns, Operation Feed and various 
other charitable events throughout the year.

Employees performing their jobs in an exceptional manner and in 
line with the OCC’s mission, vision and core values are recognized 
monthly from September through August by the OCC’s directors. 
Annually, all OCC employees select an employee of the year from 
the 12 employees of the month.

2010 Employee of the Year

Joe Serio
As an assistant consumers’ counsel, Joe Serio has 
handled complex issues related to the natural gas and 
telecommunications industries. He is a member of the 
natural gas team.

Joe earned a Bachelor of Arts degree from Ohio Northern 
University in May 1980. He received his law degree from 
Capital University Law School in May 1986.

Joe, who joined the OCC in November 1986, was selected 
Employee of the Month for September 2009. He also was 
selected Employee of the Year for 2009-2010.

Anthony Rodriguez
As a public information specialist, Anthony Rodriguez primarily 
focuses on increasing public awareness of the OCC and increasing 
understanding of utility issues to the media and general public.

Anthony is the communications specialist for the electric, resource 
planning and water teams, where he works to keep other members 
informed of industry-specific communications and increase 
awareness of case team work that will benefit residential customers.
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Rusty Russell
Rusty Russell was a regulatory analyst with the OCC, where he 
assisted attorneys with rate case preparation and participated 
on projects concerning expense and revenue reporting by 
utility companies.

Rusty graduated with a bachelor’s degree in professional writing 
from The Ohio State University. He joined the OCC in 2000 as a 
compliance investigator in the Consumer Services Division and was 
promoted in 2005. He was named Employee of the Year in 2003. 
He left the OCC in May 2010. Rusty was selected Employee of the 
Month for February 2010.

Andrew Tinkham
Andrew Tinkham is an outreach and education program specialist 
with the OCC representing southeast Ohio. Andrew joined the 
OCC in 2002. Andrew’s responsibilities include conducting 
presentations to social and human service agencies, community 
and professional organizations and other interested groups on 
a wide range of utility topics, including electric, natural gas, 
telephone and water. He also plays an active role in educating 
customers about the OCC’s services during meetings and public 
hearings, answering questions and distributing information, such as 
fact sheets, brochures and newsletters.

Andrew earned a bachelor’s degree in history from Otterbein College. 
Andrew was selected Employee of the Month for March 2010.

Maureen Grady
As an assistant consumers’ counsel with the OCC, Maureen Grady 
specializes in the litigation of complex electric cases, but has diverse 
legal experience and has served on cases across all utility industries. 

Maureen graduated from the University of Dayton with a bachelor’s 
degree in criminal justice. She began her OCC career in 1982 as a 
legal intern. After graduating from Capital University Law School, 
she provided her legal expertise to the OCC from 1988–1992, 
before rejoining the agency in 2004. Maureen was selected 
Employee of the Month for April 2010.

Terry Orahood
Terry Orahood was the administration manager for the OCC. 
Terry was responsible for managing the accounts payable, 
telecommunication issues and the office’s fleet of vehicles. In 
addition, he purchased equipment for the OCC and prepared 
budget reports. 

Terry holds an accounting diploma from Bliss College. He joined 
the OCC in 1980 and retired in July 2010 as the OCC’s first 30-year 
employee. He was awarded Employee of the Quarter in 1998 and 
was selected Employee of the Month for May 2010.

Brian Vogt
In the Consumers Services Division, Brian Vogt educated 
customers on various issues regarding regulated utilities, 
investigated and resolved customer complaints and concerns, 
identified customer issues, made recommendations for action 
and negotiated informal resolutions with utility companies. In 
October 2010, he was promoted to regulatory analyst in the OCC’s 
Analytical Department. 

Brian joined the OCC in November 2004. He graduated from The 
Ohio State University in 1986 with bachelor’s and master’s degrees 
in agricultural education, the latter in 1988. Brian was selected 
Employee of the Month for June 2010.

Melissa Yost
Melissa Yost serves as senior counsel at the OCC, which requires 
her to provide legal advice and recommendations to the consumers’ 
counsel and the deputy consumers’ counsel. She provides research 
and analysis of complex legal and policy issues, general legal advice 
and assistance on a variety of legal matters. She is responsible for 
ensuring the OCC’s written work in appeals at the Supreme Court of 
Ohio is in compliance with the Court’s rules of practice. Melissa also 
is a member of the water team and serves as the OCC ethics officer.

Melissa joined the OCC in November 2005. She earned her law 
degree with cum laude distinction from Capital University Law 
School in 1999. She received her bachelor’s degree in natural 
resources development with a focus on environmental monitoring 
and assessment from The Ohio State University in 1993. She was 
selected Employee of the Month for July 2010.

Linda Walls Rominski
Linda Walls Rominski manages the outreach and education activities 
of the Communications Department as community outreach 
manager. She and her staff provide seminars, workshops and public 
forums to educate customers about a variety of utility topics. 

Linda joined the OCC in October 1996. She earned a Bachelor of 
Science degree in social work from West Virginia University and a 
Master of Arts in counseling and guidance from Marshall University. 
She was selected Employee of the Month for August 2010.
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