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The Robert F. Manifold Award is the highest honor of the National Association of State Utility Consumer Advocates, recognizing a lifetime of public service. It was awarded to Bruce Weston for "Dedication and Meritorious Service to the People of Ohio and to NASUCA."
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Need Assistance? Assistance may be available for Ohioans who need help paying their utility bills.





Find Assistance
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      Save this image and share it with friends and family or on social media!
  

Summer electric assistance available for low-income households


Help is available for eligible Ohioans struggling to cope with the summer heat. The Summer Crisis Program provides eligible customers of regulated utilities a benefit of up to $500, while customers of unregulated utilities may receive a benefit up to $800. These benefits can help pay an electric utility bill, pay towards a central air conditioning repair, and/or go towards the purchase of an air conditioning unit or fans.


To be eligible for assistance, households must have a gross annual income that is at or below 175 percent of the federal income guidelines. In addition to the income guidelines, households must meet at least one of the following additional eligibility requirements:


	A household member is 60 years of age or older;
	A household member has a medical necessity documented by a qualified medical professional;
	A household’s electric utility has a disconnection notice issued, has been shut off, or new electric service is being established for the household. These households may also receive an air conditioning unit and/or fan or central air conditioning repairs if the household can maintain electric service for 30 days.
	Percentage of Income Payment Plan Plus (PIPP) clients are eligible for assistance towards their default PIPP payment, first PIPP payment, central air conditioning repairs, or may receive an air conditioning unit and/or fan.



Households may receive the full benefit for bill assistance and also receive an additional benefit (i.e. central air conditioner repair, air conditioner unit, and/or fan) once per cooling season.


Additional information


To apply for the Summer Crisis Program, consumers need to contact their local Community Action Agency (CAA). The CAA determines the benefits that can be provided. The program is available from July 1 until September 30, 2023.


For additional information on the Summer Crisis Program, and to locate the nearest CAA, contact the Ohio Department of Development (ODOD) at 1-800-282-0880 (TDD 1-800-686-1557) or online at https://development.ohio.gov/individual/energy-assistance/3-summer-cris….


	
	2023 Income Guidelines

	
	
	Size of

	household*

		
	175% of Total Gross

	Annual Household Income

	
	1	
	$25,515

	
	2	
	$34,510

	
	3	
	$43,505

	
	4	
	$52,500

	
	5	
	$61,495

	
	6	
	$70,490

	
	7	
	$79,485

	
	8	
	$88,480

	
	
	* For families/households with more than 8 persons, please contact your local community action agency.

	



 




 



      
            

  
  
            
            To download: Click the folder with a down arrow icon. To print: Click the printer icon in the top right of the display.


      
            


      
            If you need multiple copies for an organization or group, please contact a member of our outreach team.
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CONTACT US


65 East State Street, Suite 700

Columbus, Ohio 43215

PHONE: 1-877-742-5622

EMAIL: occ@occ.ohio.gov


Would you like help accessing our services? Visit our Disability Inclusion Access page for more information.


Information believed accurate but not guaranteed. For information about our privacy policy and copyright, visit our Legal Disclaimer page. The Office of the Ohio Consumers' Counsel is an equal opportunity employer and provider of services.




 






ASK A QUESTION


Do you have questions regarding your utilities, disconnection or reconnection, or consumer utility assistance? 



 


 











      
      
  



        

      

    
  


  


    
    





  