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The Robert F. Manifold Award is the highest honor of the National Association of State Utility Consumer Advocates, recognizing a lifetime of public service. It was awarded to Bruce Weston for "Dedication and Meritorious Service to the People of Ohio and to NASUCA."
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Need Assistance? Assistance may be available for Ohioans who need help paying their utility bills.





Find Assistance











      
      
  


  

  
    

            


  


  
                  
Home Weatherization Assistance Program

            



      
  





        

      
    
    
          
            
            
  

  
    

            
  
  

            
      
            The Home Weatherization Assistance Program (HWAP)





As the costs of electric and natural gas bills rise, more Ohioans struggle to meet these expenses. One contributing factor might be inadequate home insulation. Without proper insulation or efficient temperature control systems, energy consumption rises, leading to higher monthly bills. The Office of the Ohio Consumers’ Counsel (OCC), your residential utility consumer advocate, provides information about the Home Weatherization Assistance Program (HWAP) for eligible consumers.


What is HWAP?


HWAP is a federally funded energy efficiency initiative for eligible residential consumers. Administered by the Ohio Department of Development (ODOD), it optimizes homes for energy conservation by weatherizing them, preventing heated or cooled air from escaping. The program offers the following services at no cost:


	Health and safety testing and inspections
	Heating system repairs or replacements
	Reducing air leakage from major sources (chimneys, walls, etc.)
	Insulation for attics, walls, floors, ducts, water tanks, and basements
	Personalized energy management plans



Approved HWAP participants undergo a home inspection to determine cost-effective weatherization services. Renters need landlord approval.


Who is eligible?


You qualify for the program if your income is at or below 200 percent of the federal income guidelines (see chart). Automatic eligibility is granted to those who received assistance in the past 12 months from these programs:


	Home Energy Assistance Program (HEAP)
	Percentage of Income Payment Plan (PIPP Plus)
	Supplemental Security Income (SSI)
	Temporary Aid to Needy Families (TANF)



Priority is given to Ohioans over 60, individuals with disabilities, households with children, and those with high energy usage.


How to apply


To apply, contact your local Community Action Agency. HEAP applicants can indicate their interest in weatherization when applying online at www.energyhelp.ohio.gov.


For more information or to find your local Community Action Agency, visit www.energyhelp.ohio.gov or call ODOD at 1-800-282-0880.


	
	2024-2025 Income Guidelines

	
	
	Size of

	household*

		
	200% of Total Gross

	Annual Household Income

	
	1	
	$30,120

	
	2	
	$40,880

	
	3	
	$51,640

	
	4	
	$62,400

	
	5	
	$73,160

	
	6	
	$83,920

	
	7	
	$94,680

	
	8	
	$105,440

	
	
	* For families/households with more than 8 persons, please contact your local community action agency.

	



 




 



      
            

  
  
            
            To download: Click the folder with a down arrow icon. To print: Click the printer icon in the top right of the display.


      
            


      
            If you need multiple copies for an organization or group, please contact a member of our outreach team.


      
      



      
    

  

      
  



        

      

      

      
      
        
            
  

  
    

            
            


QUICK LINKS


	About OCC	Assistance	Publications
	Annual Reports	Electric	Natural Gas
	Speaker's Bureau	Telephone	Water
	Contact Us	Careers	State and Federal Filings
	Legislative

	Testimony	Public Records Policy	Requests for

	Proposal









CONTACT US


65 East State Street, Suite 700

Columbus, Ohio 43215

PHONE: 1-877-742-5622

EMAIL: occ@occ.ohio.gov


Would you like help accessing our services? Visit our Disability Inclusion Access page for more information.


Information believed accurate but not guaranteed. For information about our privacy policy and copyright, visit our Legal Disclaimer page. The Office of the Ohio Consumers' Counsel is an equal opportunity employer and provider of services.




 






ASK A QUESTION


Do you have questions regarding your utilities, disconnection or reconnection, or consumer utility assistance? 



 


 











      
      
  



        

      

    
  


  


    
    





  