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OHIO
WATER RATE INCREASE
In Ohio, approximately 140,000
residential customers are served by
Aqua. Aqua is proposing a rate increase
for its water service that if approved by
the Public Utilities Commission of Ohio
(PUCO) could increase customers’ rates
by 9.21 percent.

The proposed rate increase would cost
an additional $3-$6 per month for the
average Aqua Ohio customer using 4,000
gallons a month depending upon the
service area that the customer resides.
Aqua Ohio is seeking $5.6 million per year
in additional revenue by increasing rates.
The Office of the Ohio Consumers’
Counsel (OCC), the residential utility
consumer advocate, reviewed Aqua’s rate
increase proposal. Based upon OCC’s

analysis the rate increase proposed by
Aqua should instead be a rate decrease.
The Ohio Consumers’ Counsel’s proposal
would reduce rates by $1-$2 for the
average customer, again depending upon
the customer’s service area.
Aqua states it needs the rate increase
in order to collect from customers
the costs associated with Aqua Ohio’s
infrastructure improvements and
operational costs needed to maintain
service reliability, fire protection, water
quality, and compliance with federal and
state regulations. Aqua’s proposal must
be approved by the PUCO in order to
increase its rates charged to customers.
At the PUCO the ratemaking process
includes both public and evidentiary
(legal) hearings. The PUCO will hold

Aqua Ohio service areas: How your bill will increase
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Division

Current bill

Proposed bill

Proposed
Increase

Proposed %
Increase

OCC
Recommended
Decrease

Lake Erie
Division

$33.79

$37.12

$3.33

9.9%*

-$1.15

Auburn Lakes

$43.71

$47.97

$4.26

9.7%

-$1.47

Jefferson
(Lake Erie East)

$42.22

$48.00

$5.78

13.7%*

-$1.99

Norlick

$42.22

$48.00

$5.78

13.7%*

-$1.99

Seneca

$43.71

$47.97

$4.26

9.7%

-$1.47

Masury

$42.22

$48.00

$5.78

13.7%*

-$1.99

Former OhioAmerican
Water

$51.76

$56.72

$4.96

9.6%*

-$1.71

Tomahawk

$28.83

$33.15

$4.32

15%

-$1.49

Mohawk

$43.44

$48.00

$4.56

10.5%*

-$1.57

*Estimates are for average residential use of 4,000 gallons.
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local public hearings to allow consumers
an opportunity to provide input on the
Utility’s proposal as discussed below.
After the local public hearings, the
PUCO will conduct legal hearings prior
to making a ruling on the proposed rate
increase in the current rate case.

How can I make my voice heard?

Customers can provide input to the
PUCO about the Aqua Ohio proposed
rate increase. Customers may testify
at a local public hearing, write letters,
and/or send comments through the
PUCO’s website, www.puco.ohio.gov. Be
sure to include the following Case No.
16-907-WW-AIR in any correspondence
sent to the PUCO.

Local Public Hearings:

The Office of the Ohio
Consumers’ Counsel (OCC), the
residential utility consumer
advocate, represents the
interests of 4.5 million
households in proceedings
before state and federal
regulators and in the courts.
The state agency also educates
consumers about electric,
natural gas, telephone
and water issues.
For more information, please
visit the OCC website at
www.occ.ohio.gov.

EL

OF THE
CE
FI

S' COUN
ER
S
M

CONS
U
HIO
O

OF

The Office of the Ohio Consumers’
Counsel is an equal opportunity
employer and provider of services.

2. Be brief and to the point and;
3. Practice in front of family or
friends.
For more tips on how to testify, visit the
OCC’s website, www.occ.ohio.gov, and
look for fact sheets about “How to Testify
at Public Hearings.”

Contacting the PUCO directly

Customers can also reach the PUCO
directly by filing a comment online.
Visit the PUCO website’s Docketing
Information System, located at http://
dis.puc.state.oh.us. Type in the case
number 16-907-WW-AIR to access the
case docket. In the case docket, locate the
“File a Public Comment” link and follow
the instructions for leaving a comment.

Tuesday, Jan. 10, 2017 at 6:00 p.m.
Ohio History Connection,
Cardinal Classroom
800 E. 17th Ave.
Columbus, Ohio 43211

Customers can also write to the PUCO.
All letters and envelopes should
include the customer’s name and
address, and reference the case number,
16-907-WWAIR, and Aqua Ohio.

Wednesday, Jan. 11, 2017 at 6:00 p.m.
Harding High School,
Community Room
1500 Harding Highway East
Marion, Ohio 43302

The PUCO’s address is:

Thursday, Jan. 12, 2017 at 6:00 p.m.
Ashtabula Township Office,
Meeting Room
2718 North Ridge East
Ashtabula, Ohio 44004

Three Quick Tips on Testifying at a
Local Public Hearing:
The idea of public speaking makes
some people nervous. The best way to
approach giving public testimony is
to prepare beforehand. Here are three
quick tips that will make the experience
easier and more effective:

Public Utilities Commission of Ohio
Docketing Division
RE: Case No. 16-907-WW-AIR
180 E. Broad Street, 11th Floor
Columbus, Ohio 43215-3793
In every case that comes before the
PUCO, a formal record is created.
The case record includes written
testimony, public testimony and crossexamination of expert witnesses. The
PUCO must base its decision, in this case,
on evidence that is in the formal record.
For more information regarding Aqua
Ohio’s proposed rate increase visit,
http://ow.ly/B2z7307ELqu.

1. Write a short statement or
outline with your view on the
proposed rate increase and/or
other issues involving service or
water quality;
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