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FirstEnergy offers several energy
efficiency programs for its
customers. Complete information
about these programs is available
online at www.energysaveohio.com
or via telephone at 1-800-633-4766
(Ohio Edison), 1-800-447-3333
(Toledo Edison) or 1-800-589-3101
(The Illuminating Company).

Home Energy Analyzer

With a FirstEnergy online

account, you can analyze your bill

at FirstEnergy’s website and get
recommendations for improving your
energy efficiency.

Online Store

FirstEnergy offers discounts on
ENERGY STAR CFL and LED
lightbulbs at their online store. At
FirstEnergy’s online store, www.

energyfederation.org/firstenergy, you
can order lightbulbs and other energy
efficient products.

Easy Cool Rewards

You can reduce your air conditioning
usage and cooling costs with this
voluntary program. FirstEnergy can
install a programmable thermostat
next to your air conditioner unit and
cycle the compressor off during peak
demand times. You can override

any air conditioner setback called by
FirstEnergy. You must have a central
air conditioner unit to be eligible. Visit
www.energysaveohio.com for more
information or call 1-888-2463-0992.

Community Connections Program
This utility assistance program

offers services and upgrades at no
cost to income-eligible customers.
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The Office of the Ohio
Consumers’ Counsel (0CC), the
residential utility consumer
advocate, represents the
interests of 4.5 million
households in proceedings
before state and federal
regulators and in the courts.

The state agency also educates
consumers about electric,
natural gas, telephone

and water issues.

For more information, please
visit the 0CC website at
www.occ.ohio.gov.

The Office of the Ohio Consumers’
Counsel is an equal opportunity
employer and provider of services.

Depending on your electricity usage,
Community Connections may
provide you with an in-home energy
usage evaluation and energy efficient
improvements, such as:

» Sealing air leaks in attic walls
or foundations;

» Attic and/or wall insulation;

» Appliance testing and possible
replacement;

» Electric water heater
inspection;

Faucet aerators; or

Energy education.

Eligible customers must have a
household income at or below

200 percent of the Federal Poverty
Guidelines. Contact your local
Community Action Agency to
complete an application. Find your
agency at www.oacaa.org/agency-
directory/ or call 614-224-8500.

Taking steps www.energysaveohio.
com to improve energy efficiency

is a smart investment. FirstEnergy’s
programs could save you money on
your electric bills. See more smart
energy tips at the Office of the Ohio
Consumers’ Counsel’s website, www.
occ.ohio.gov/smartenergy.

2016-17 Income Guidelines

Size of Total Gross Annual Household Income
household 150% (PIPP Plus) 175% (HEAP) 200% (HWAP)
1 up to $17,820.00 $20,790.00 $23,760.00
2 up to $24,030.00 $28,035.00 $32,040.00
3 up to $30,240.00 $35,280.00 $40,320.00
4 up to $36,450.00 $42,525.00 $48,600.00
5 up to $42,660.00 $49,770.00 $56,880.00
6 up to $48,870.00 $57,015.00 $65,160.00
7 up to $55,095.00 $64,277.50 $73,460.00
8 up to $61,335.00 $71,557.50 $81,780.00
*For households with more than eight members, add $6,240 for 150%, $7,280 for 175% and $8,320 for 200% per member.
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