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Lifeline – ka 
macaamiisha: 	
		•			AT&T	Ohio
		•			CenturyTel
		•			Champaign	Telephone	(CTC)
		•			Chillicothe	Telephone
		•			Cincinnati	Bell
		•			Embarq	(formerly	Sprint)
		•			McClure	Telephone
		•			Telephone	Service	
						Company	(TSC)
		•			Verizon	
		•			windstream	(formerly							 	
							Alltel	and	Western	Reserve)

Barnaamijkan Lifeline – kan dawladdu 
wuxuu macaamiisha shirkadahan ka 
caawinayaa in ay helaan oo uu u sii 
socdo adeegga teleefonka ee da-
gaanka.

Si ay macaamiishu u helaan warbixin 
dheeraad ah oo ku – saabsan Lifeline 
ama ay codsi u helaan waxay wici 
karaan shirkaddooda teleefonka ama 
lambarka teleefonka bilaa lacagta ee 
1-877-PICKOCC (1-877-7425622) 33 
Xafiiska La-taliyaha Isticmaalayaasha 
ee Ohio.

Waa in macaamiisha barnaamijyadan 
"Lifeline" ayna: 
 • Bixin kaharashka adeegga xidhiid-

hinta adeegga.
 • Bixin lacag la dhigayo oo adeegga 

lagu bilaabayo.
 • Bixin kharashka khadka is – di-

iwaan – gelinta ee feederaalka.
 • Bixin lacagta helitaanka ee 

gobolka gudihiisa. (Macaamiisha 
xawaaraha dheer keliya)

 • Ma bixinayaan kharashka dib-u-
helidda. (Macaamiisha "Verizon" 
keliya)

 • Waxaa laga dhimayaa qiimaha 
adeegga aas – aasiga ee billaha. 

 • Ma bixinayaan qiimaha la xidhi-
idha Sanduuqa Adeegga Guud iyo 
raridda lambarka dagaanka (marka 
laga reebo, kuwaas oo ay qasab 
ku tahay in ay kharashkan bixi-
yaan).

 • Waxay heli karaan "toll blocking iyo 
blocking for 900/976 taleefon" bilaa 
lacag ah, kaas oo mamnuucaya 
wicitaanada masaafada dheer.

 • Waxay iibsan karaan sugitaanka 
yeedhitaanka taleefonka (habab-
kan wicidda taleefonka qiimahooda 
lagama dhimayo). 

 • Waxay dib u soo xidhan karaan 
haddii u adeeggu hore bixin la'aan 
lacageed ugaga go'naa. Waxayna 
bixinayaan $25, waxayna ogo-
laanayaan in ay muddo lix bilood 
gudahood ku bixiyaan wixi baaqi 
ah ee lagu lahaa. 

Macaamiishu iskuma – diiwaan gelin 
karaan adeegyada sida "Caller ID" 
iyo "Call Forwarding" haddii ayna ka 
ahayn iyaga oo caddeeya baahida 
caafimaadka iyo amniga. Waxaa 
dhimid qiimo lagu samaynaya hal 
xisaab ama halkii qoysba hal khad.

Macaamiishu waxay u qalmi karaan 
"Lifeline" haddii uu dakhligoodu 
taaganayahay boqolkiiba 150 ama 
inta ka hoosaysa ee tilmaamaha 
federaalka. Waxaa kale oo ay 
macaamiishu u qalmi karaan haddii 
ay iska – diiwaan – geliyaan mid ka 
mid ah barnaamijyadan hoose:
1)   Medicaid (garqaarka dawada)
2)   Food (Cuntada)
3)  Amniga dakhliga ee 
 dheeraadka ah 
4)  Caawimaadda Guriyeynta   

shacabka ee Federaalka
5)  Barnaamijka caawimaadda 

Tamarta ee Guriga (HEAP) ama 
HEAP – ga dakhliga hoose.

6)  Barnaamijka Qadada Dugsiga 
ee Bilaa lacagta ah.

7)  Caawimaadda ku – meel 
– gaadhka ee Qoysaska Baaha, 
(Ohio Works First)

8)  Caawimaadda Curyaanimada
9)  Amniga Bulshada ee Dakhliga 

Curyaanimada

Barnaamijyada Lifeline waxay caawimaad maaliyadeed ay siiyaan dagganayaasha dakhligoodu hooseeyo iyo si looga 
caawiyo in ay xaqiijiyaan in macaamiishaasi ay awoodaan in ay iska – bixiyaan adeegga aas – aasiga ah ee taleefonka 
dagaanka. Barnaamijyadani waxay keenayaan dhimitaan qiimo oo ah marka adeegga la bixinayo, iyo dhimitaan qiime 
oo bishiiba adeegga laga bixinayo iyo abaabulo gaar ah. Xogta hoose waxay muujinaysaa barnaamijada Lifeline oo ay 
ku jiraan faa'iidooyinka, xaddadaadda, tilmaamaha u qalmidda iyo sida loo codsanayo, waxaa kale oo intaa dheer xog ku 
– saabsan su'aalaha inta badan la soo jeediyo.

Macaamiisha isku – diiwaan geliya 
"Lifeline" keliya iyaga oo ka duulaya u 
qalmidda dhinaca dakhliyeed, waa in ay 
soo gudbiyaan dukumantiyo muujinaya 
dakhligooda. Dukumantiyada caddayn 
ahaan loo qaadan karo axaa ka mid ah:
  •  Soo noqodka canshuurta dakhliga ee 

gobolka ama federaalka ee sanadkii 
tagay.

• Warbixin ku – saabsan dakhliga 
wakhtigan xaadirka oo laga wato 
cidda ku shaqaalayasay ama W-2

• Lacagta la bixiyay saddex bilood oo 
isku – xiga.

• Warbixinta faa'iidooyinka laga helay 
amniga bulshada.

• Warbixinta gaa'iidooyinka laga helay 
maamulka rug – caddaaga.

• Warbixinta faa'iidooyinka hawl – gab-
nimada/shaqo – ka – fadhiisiga.

• Warbixinta faa'iidooyinka shaqo 
– la'aanta/magdhawga ragga 
– shaqeeya.

• Ku – dhawaaqidda furitaanka 
• Dukumantiga taageerada Ilmaha
• child support documentation
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"Link-Up"
Barnaamijka aLink – up ee federaalku 
waxay bixisaa dhimitaan qiimo oo ah 
qiimaha khadka teleefonka.

Macaamiishu waa in ay shirkadda 
taleefonka ee dagaankooda la xidhiidhaan 
si ay u codsadaan Link – up. Si ay 
macaamiishu u helaan xog dheeraad ah 
u helaan waxay la hadli karaan xafiiska 
La talinta Macaamisha ee Ohio iyaga 
oo adeegsanaya lambarka bilaa lacagta 
ee 1-877-PICKOCC (1-877-742-5622). 
Marka ay macaamiishu barnaamijkan 
codsanayaan, waxaa laga yaabaa in la 
waydiiyo in ay soo gudbiyaan caddayn 
muujinayasa in ay u qalmaan. 

• Haddii ayna ka ahayn 
adeegga oo laga 
bilaabay ciwaan cusub, 
halkii qoysba waxaa 
loo isticmaalayaa hal 
mar.

• Waxay bixinaysaa dhimitaan qiimo 
oo boqolkiiba 50 ama  $30 (labada 
kolba ka yar) oo ay ku samayaysa 
adeegga aas-aasiga ah ee xid-
hidda khadka. 

• Waxay ogolaanaysaa qorshe xid-
hid oo rabitaan xor ah oo adeegg 
illaa 12 bilood oo uusan qimahoodu 
ka yarayn $200. Waxay weli ma-
caamiishu mas'uul ka ahaanayaa 
in ay bixiyaan lacagta la dhigayo. 

Isticmaalayaashu waxay u qalmi karaan "Link 
– Up"ee federaalka haddii uu dakhligoodu 
taaganyahay ama ka hooseeyo boqolkiiba 135 
tilmaamaha saboolnimada ee federaalka ayna 
keenaan caddayta dakhliga. Waxaa kale oo ay 
macaamiishu u qalmi karaan haddii ay iska – di-
iwaan geliyeen mid ka mid ah barnaamijyadan 
hoose:
1)   Medicaid (garqaarka dawada)
2)   Food (Cuntada)
3)  Amniga dakhliga ee dheeraadka ah 
4)   Caawimaadda Guriyeynta shacabka ee Fed-

eraalka
5)   Barnaamijka caawimaadda Tamarta ee Gu-

riga (HEAP) ama HEAP – ga dakhliga hoose.
6)  Barnaamijka Qadada Dugsiga ee Bilaa la-

cagta ah.
7)   Caawimaadda ku – meel – gaadhka ee 

Qoysaska Baaha, (Ohio Works First)
8)   Caawimaadda Curyaanimada
9)   Amniga Bulshada ee Dakhliga  

Curyaanimada

Isticmaalayaashu waxay u qalmi karaan 
caawimaadda "Lifeline" ee federaalka haddii 
uu dakhligoodu taaganyahay ama ka hoo-
seeyo boqolkiiba 135 tilmaamaha saboolni-
mada ee federaalka ayna keenaan caddayta 
dakhliga. Waxaa kale oo ay macaamiishu u 
qalmi karaan haddii ay iska – diiwaan geli-
yeen mid ka mid ah barnaamijyadan hoose: 

1)   Medicaid (garqaarka dawada)
2)   Food (Cuntada)
3)  Amniga dakhliga ee dheeraadka ah 
4)   Caawimaadda Guriyeynta shacabka ee 

Federaalka
5)   Barnaamijka caawimaadda Tamarta ee 

Guriga (HEAP) ama HEAP – ga dakhliga 
hoose.

6)  Barnaamijka Qadada Dugsiga ee Bilaa 
lacagta ah.

7)   Caawimaadda ku – meel – gaadhka ee 
Qoysaska Baaha, (Ohio Works First)

8)   Caawimaadda Curyaanimada
9)   Amniga Bulshada ee Dakhliga Curyaani-

mada

Lifeline – ka macaamiisha 
shirkadaha kale ee teleefon-
ka. 
Barnaamijka Lifeline ee federaalku wuxuu 
bixiyaa dhimitaan qiimo iyo caawimaadda 
dhinaca lacagta la bixinayo ee macaamiisha 
ka faa'iidaysta shirkad telefoon oo aan lagu 
soo darin kuwa kor lagu soo sheegay.

Isticmaalayaashu waa in ay la xidhiidhaan 
shirkadda teleefonka ee dagaankooda si 
ay u codsadaan Link – up. Si ay u helaan 
xog dheeraad ah oo ku – saabsan "Link 
- up", isticmaalayaashu waxay wici karaan 
xafiiska La – talinta Macaamiisha ee Ohio, 
lambarka telefoonka ee bilaa lacagta ee 
1-877-PICKOCC (1-877-742-5622). Marka 
ay macaamiishu barnaamijkan codsanay-
aan, waxaa laga yaabaa in la waydiiyo in ay 
soo gudbiyaan caddayn muujinaysa in ay u 
qalmaan.

Macaamiisha barnaamijka Federaal 
line: 
•   Waxay helayaan in laga noqdo 

qiimaha isdiiwaangelinta ee laga 
qaadi lahaa. 

• In laga dhimo qiimaha billaha ee 
adeegga aas – aasiga ah.

• Ma bixinayaan lacag la dhigo oo 
lagu bilaabayo oo adeeg lagu bi-
laabayo haddii ay doortaan "the toll 
blocking feature", kaas oo mam-
nuucaya wicitaanka masaafada 
dheer. 

•  Waxay iibsan karaan nooc welba, 
sida "Caller ID" ama "Call Wait-
ing", laakiin qiimaha adeegyadan 
lagama dhimayo.

•	 Waxaa dhimidda 
qiimaaha loo samayn 
karaa hal xisaab ama 
qoyskiiba hal khad.
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caawimaadda Isku – xid-
hidda Adeegga (SCA) 

Barnaamijka caawimaaddu wuxuu 
macaamiisha adeegga taleefonka 
ugu rakibayaa qiimo dhiman.

Waa in macaamishu ay la xidhi-
idhaan shirkadda taleefonka ee 
dagaankooda si ay u codsadaan 
adeegga caawimaadda isku – xidhid-
da. Si ay u helaan xog dheeraad ah 
oo ku – saabsan SCA, macaamiishu 
waxay wici karaan Xafiiska La lalinta 
Macaamiisha ee Ohio iyaga diraya 
lambarka bilaa lacagta ee 1-877-
PICKOCC (1-877-742-5622). Marka 
ay macaamiishu barnaamijkan 
codsanayaan, waxaa laga yaabaa in 
la waydiiyo in ay soo gudbiyaan cad-
dayn muujinaysa in ay u qalmaan. 

• Waxaa dhimidda qiimaha loo sa-
mayn karaa hal xisaab ama qoyski-
iba hal khad.

• Waxaa ciwaa isku – mid ah loo istic-
maali karaa 12 kii biloodba hal mar.

• Macaamiishu barnaamijkan uma 
qalmayaan haddii lagu andacoodo 
in ay ku tiirsanyihiin "income tax 
return" uu qof kale leeyahay had-
dii ayna ka ahayn in uu qofku ugu 
yaraan yahay 60 jir. 

Waxaa kale oo aad u qalmi 
kartaa haddii aad mid ka mid ah 
barnaamiyadan hoose isku – diiwaan 
– gelisid:

1)   Medicaid (garqaarka dawada)
2)   Food (Cuntada)
3)   Amniga dakhliga ee dheeraadka ah 
4)   Caawimaadda Guriyeynta shacabka  

   ee Federaalka
5)   Barnaamijka caawimaadda Tamarta  

  ee Guriga (HEAP) ama HEAP – ga  
  dakhliga hoose.

6)   Barnaamijka Qadada Dugsiga ee    
  Bilaa lacagta ah.

7)   Caawimaadda Curyaanimada
8)   Amniga Bulshada ee Dakhliga  

  Curyaanimada

• Macaamiishu ma bixinayaa lacag 
la dhigayo oo ay adeegga ku bi-
laabayaa.

• Macaamiishu waxay helayaan 
dhimitaan qiimo oo gaadhaya il-
laa  $60 oo kharashka xidhiidhinta 
khadka ah.



Lifeline FAQ
S.  Sifooyin nooce ah ayuu isticmaaluhu yeelan karaan marka uu saaranyahay "Lifeline"?
J.  Isticmaalayaasha saaran mid ka mid ah qorshayaasha gobolka waxay isku – diiwaan – gelin
 karaan "Call waiting". Sifooyinka kale ee sida "Caller ID ama 3 – way calling" waxay u
 baahanyihiin in ay macaamiishu soo gudbiyaan warbixin caafimaad ama amni oo caddaynaya in
 ay baahi jirto. Shirkadaha bixiya
 qorshaha federaalka, ma laha wax xaddadaad ah oo xagga tirada sifooyinka uu macmiilku isku – diiwaan – gelin karo ma jiraan. Ma
 jirayaan wax dhimid xagga noocyada sifooyinka oo la bixinayo.

S.  Macmiilka lagu leeyahay baaqi hore oo lacagaha deegaanka oo laga rabay ma geli karaan
 barnaamijka gobolka ee "Lifeline"?
J.  Haa, laakiin waxaa macmiilka laga raabaa in uu bixiyo lacag hore oo dhan $25 oo ay baaqiga
 kale ee lagaga leeyahay adeegga dagaanka ay ku bixiyaan muddo lix bilood gudahood ah.
 Lacagtani waa mid dheeraad ku ah lacagta la bixinayo waqtigan taagan ee adeegga dagaanka.

S.  Haddii uusan macmiilku  qabsan karayn lacagaha la bixinayo ee "Lifeline" ee waqtigan jooga ma waxay noqonaysaa in ay
 shirkaddu u diyaariso fursad kale oo bixin lacageed oo caawimaad ah?
J.  Maya, marar badan haddii uu macmiilku la qabsan waayo Hanaanka bixinta lacagta ee waqtigan taagan, shirkaddu waxay macmiilka ka
 rabtaa in uu bixiyo dhammaan lacagaha lagu leeyahay ee dagaanka, si adeeggii loogu soo celiyo ama aan looga jarin.

S.  Macmiilku ma isticmaali karaa "Lifeline" – ka uu xubin kale oo qoyska ka mid ahi xaq u leeyahay (Sida wiil ama gabadh uu
 dhalay oo hela "Medicaid)? 
J.  Maya waa in macmiilka uu magiiciisu ku qoranyahay xisaabta taleefonku uu noqdo qofka xaqa u leh. Waxaa kale oo intaa dheer in qofka
 u qalma "Lifeline" uusan ahayn qof ku tiirsan canshuur qof kale. 

S.  Barnaamijyada "Lifeline" miyay bixiyaan dhimitaanka qiimaha ee "wireless" – ka ee masaafada dheer?
J.  Maya Faa'iidooyinka "Lifeline" waxay saameeyaan keliya qiimaha isticmaalka taleefonka ee caadiga ah ee dagaanka.
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For additional information from the Office of the Ohio Consumers’ Counsel:

Call: 1-877-PICKOCC (1-877-742-5622) toll free or (614) 466-8574 
Write: 10 West Broad Street, Suite 1800, Columbus, Ohio 43215-3485

E-mail: occ@occ.state.oh.us • Internet Address: www.pickocc.org
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