
CONSUMERS’

FACT
SHEET

OFFIC
E 

O
F  

TH
E 

OHIO CONSUMERS' CO
UNSEL
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LIFELINE ASSISTANCE

Lifeline programs provide financial 
assistance to low-income residents and 
help ensure that those customers can 
afford telephone service. For traditional 
home telephone, the Lifeline program 
provides lower monthly service charges, 
discounts to establish service and special 
payment arrangements. 

Traditional Home  
Telephone Programs
Federal Lifeline Assistance - A federally 
funded discount program that helps 
income-eligible consumers keep monthly 
local telephone service connected. 

Link-Up - A federally funded program 
designed to help income-eligible 
consumers obtain new telephone service 
by waiving initial connection charges.

Service Connection Assistance - 
An Ohio program designed to help 
income-eligible consumers obtain new 
telephone service by waiving initial 
connection charges.

State Programs - Several Ohio telephone 
companies also offer a state Lifeline 
program with higher levels of assistance 
provided. These companies are:

� AT&T Ohio  
1-800-335-8721 (toll free)

� CenturyLink (includes 
CenturyTel and Embarq) 
1-800-201-4099 (toll free)

� Chillicothe Telephone 
1-800-500-3134 (toll free)

� Cincinnati Bell Telephone 
1-513-565-5433

� Champaign Telephone Company 
(CTC) 1-937-653-4000

� Frontier 
1-888-993-8073 (toll free)

� McClure Telephone 
1-419-748-8008

� Telephone Service Company 
(TSC) 1-419-739-2200

� Windstream Ohio/Windstream 
Western Reserve 1-800-347-1991 
(toll free)

Wireless Telephone Programs
Some wireless companies offer Lifeline 
telephone programs throughout the 
nation. The option for income-eligible 
customers in Ohio is:

� TracFone: SafeLink Wireless
 1-800-723-3546 (toll free)
  www.safelink.com
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Qualifying Criteria
You can qualify for federal Lifeline 
assistance, Link-Up or Service 
Connection Assistance if your 
income is at or below 135 percent of 
the federal poverty guidelines. You 
also can qualify if you are enrolled 
in one of the following programs:

� Medicaid;
� Food Stamps;
� Supplemental Security 

Income;
� Federal public housing 

assistance;
� Low Income Home Energy 

Assistance (LIHEAP) or 
Home Energy Assistance 
Program (HEAP);

� National School Lunch 
Program; or

� Temporary Assistance for 
Needy Families.
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You can qualify for a state program or a 
wireless Lifeline program if your income 
is at or below 150 percent of the federal 
poverty guidelines. You also may qualify 
for one of the state programs if you are 
enrolled in one of the federal qualifying 
programs or one of the following: 

� Ohio Works First;
� Disability Assistance; or
� Social Security Disability Income

Customers cannot have both traditional 
home telephone Lifeline service and 
wireless Lifeline service. Consumers 
should compare the two choices to 
determine which service best meets 
their needs. 

To sign up for these programs or obtain 
more information about telephone 
assistance programs, contact your 
local telephone company to request an 
application.

2011 - 2012 Federal Poverty Guidelines
A household whose total income is at or below 135 or 150 percent of the  

Federal Poverty Guidelines may qualify for the Lifeline program.

Size of 
household

 Total household income at 
135% of poverty

  Total household income at 
150% of poverty

for 3
months

 for 12
months

for 3
months

 for 12
months

1 $3,675 $14,700 $4,084 $16,335

2 $4,965 $19,860 $5,517 $22,065

3 $6,255 $25,020 $6,949 $27,795

4 $7,545 $30,180 $8,382 $33,525

5 $8,835 $35,340 $9,814 $39,255

6 $10,125 $40,500 $11,247 $44,985

* For households with more than six members, add $5,160 per person 
 at 135% of poverty and $5,730 per person at 150% of poverty.

The Office of the Ohio 
Consumers’ Counsel (OCC), the 

residential utility consumer 
advocate, represents the 

interests of 4.5 million 
households in proceedings 

before state and federal 
regulators and in the courts. 

The state agency also educates 
consumers about electric, 

natural gas, telephone  
and water issues. 

For more information, please 
visit the OCC website at  

www.pickocc.org.

The Office of the Ohio Consumers’ 
Counsel is an equal opportunity 

employer and provider of services.
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