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Summer electric assistance available 
for low-income households
Help is available for eligible Ohioans 
trying to cope with the summer heat. 
Under the 2016 Summer Crisis Program, 
consumers of regulated utilities may 
qualify to receive a benefit amount up 
to $300 while customers of unregulated 
utilities can receive a benefit not to 
exceed $500. These benefits can be used 
to help pay an electric bill or central air 
conditioning repair. 
 
To be eligible for assistance, households 
must have a gross annual income that is at 
or below 175 percent of the federal poverty 
guidelines. In addition to the income 
guidelines, applicants must also either:
�	 Have a member in the household 

who is 60 years of age or older; or
�	 Have a member who has a medical 

necessity verified by physician 
documentation.

Participants in the PIPP Plus year-round 
payment program will not be eligible 
for Summer Crisis Program monetary 
assistance. However, PIPP Plus clients 
may be eligible to receive a fan or air 
conditioner if they have not received one 
from the program in 2013, 2014 or 2015.

Additional Information
To apply for the 2016 Summer Crisis 
Program, consumers need to contact 
their local community action agency. 
The community action agency 
determines the level of benefits that can 
be provided. The program is available 
from July 1 until August 31, 2016.  
 
For additional information on the 2016 
Summer Crisis Program or to locate 
the nearest community action agency, 
consumers should contact the Ohio 
Development Services Agency (ODSA) 
consumer hotline at 1-800-282-0880 or 
TDD 1-800-686-1557 or via the Internet 
at www.oacaa.org.
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2016 Summer Crisis Program Guidelines
Size of 

household* Total Annual Income Total household income  
for past three months

1 $20,790 $5,198

2 $28,035 $7,009

3 $35,280 $8,820

4 $42,525 $10,631

5 $49,770 $12,443

6 $57,015 $14,254
*For households with more than six members, add $7,280 per person for annual income; add $1,820 for three months.
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